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ACCESSING THE TBL ISG KICKOFF SESSION:

—_

This is a pre-recorded training session so make sure your speakers are turned on.

Go to the eMARS website @ http://finance.ky.gov/internal/emars/.

Click on the link labeled “Training Materials” under the Training section.

» W N

A printable copy of the TBL ISG Kickoff Session is also available on this site
under the link labeled TBL ISG Kickoff Materials

5. To access the training session click on the link labeled TBL ISG Kickoff
Session

6. When prompted with the Security Warning screen choose “Run”.

NOTE: Refer to the section of this document on Troubleshooting if you
encounter any issues when trying to run this file. Your computer may require
a change to the Internet Advance Settings in order to run this executable.

File Download - Security Warning

Do you want to run or save this hle?

== Mame: CGIAMSLearningForumkickoff.exe
Type: Application, 4,10 MB

From: Finance ky.gov

Fun ] l Save ] [ Cancel

While files from the Internet can be uzeful, thiz file tpe can
o potentially harm vour computer. [ you do not trust the source, do not

un or save this software. What's the nshk?

7. Upon selecting “Run” a status screen similar to the following will appear. Once the file is
finished loading the training session should begin.

99% of CGIAMSLearningForumKickoff.exe Co... [= |[T1/[X]

Opening:

... MSLearningForumkickoff . exe from finance.ky. gov

Estimated time left 1 sec (2,53 ME of 4,10 ME copied)
Dawnload ko Temporaty Folder
Transfer rate: 2,44 MB/Sec

[ Claze this dislog box when download completes

Cancel
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TBL ISG TROUBLESHOOTING:

There are two known errors that may be encountered when attempting to run the TBL
ISG Kickoff Session. These errors are related to Internet Security configuration settings
and the use of Microsoft Virtual Machine (VM). The eMARS Project team has worked
with COT to identify the solutions for these errors which are indicated below. Local
Administrator rights are not needed in order to apply these solutions. However, if you
encounter difficulties applying the appropriate solutions you will need to contact your
agency’s technical support. A list of agency technical support contacts is provided on the
eMARS web site @ http:/finance.ky.gov/internal/emars/ under the Communications
section. To access the contact list click on the link labeled “Agency Implementation
Contacts” provided.

ERROR MESSAGE AND SOLUTIONS:

A. Digital Signature Required:

Internet Explorer - Security Warning

Windows has found a problem with this file.

Marne: CEIAMSLearningForurmkickaff, exe

Publisher! Unknown Publisher

This file was blocked because it does not hawve a valid digital signature that
verifies its publisher, What is a digital signature?

Solution: Requires a change to the Internet Options as indicated in the steps
below:

Step 1: From within your Internet Browser click on “Tools” from the menu bar, then
select “Internet Options” from the drop down menu.

‘2 Kentucky: Finance Cabinet - Resources - Micro
File Edit ‘“iew Favorites BEEEES Help

Mail and Mews r
@ Back ~ @ i \ﬂ Pop-up Blocker »
Manage Add-ons. .,
Synchronize, ..
Windows Update

Address ,@j http: /ffinance. ky.qc

Windows Messenger
Sun Java Consale

Internek Cptions. ..
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Step 2: Click on the “Advanced” tab and scroll down to the “Security” section then
deselect the options labeled “Check for signatures on downloaded

programs

Internet Options

Settings:

] Allow active content from C0% ta run on My Computer -
Allow active content ba run in files on My Computer

Allow software to wn or inztall even if the signature is invalid
Check for publisher's certificate resocation

P
Empty Temporary Intermet Filez folder when browser iz closed
Enable Integrated Windows Authentication [requires restart)
Enable Profile &ssistant
Use 55L 20
Uze S5L 30
Usze TLS 1.0
Wwarn about invalid site certificates
[] wamif changing between secure and not secure mode
“wharn if forms submittal is being redirected b
< I ¥

Festore Defaults

I ak ][ Cancel ” Apply ]

EEEEEDONC

Step 3: Click “Apply” and then “OK”. Then try accessing the TBL ISG Kickoff
Session.

B. Class Not Registered:

CentraOne Launcher E|

"j Class not reqistered
L

Solution: Requires the updated Java Virtual Machine (JVM, Microsoft Virtual
Machine) and can be downloaded from the CentraOne web site.

Step 1: Go to CentraOne web site @ http://support.centra.com/ivm.asp and follow
the instructions for downloading the Java Virtual Machine (JVM,
Microsoft Virtual Machine)
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CAPTURING TBL OR ISG ASSESSMENT SCORE SCREEN SHOTS:

To capture the screen shot of your TBL or ISG assessment score proceed with the
following steps:

Step 1: Press the “Alt” key and the “Print Screen” key at the same time
Step 2: Open a new blank WORD document.

Step 3: Press the “Ctrl” key and the “V” key to paste the screen shot in the new
document.

Step 4: E-Mail the WORD document with the screen shot to Kathy Hutcherson @
Kathy.Hutcherson@ky.gov and copy Julie Doane @ Julie.Doane@ky.gov.

Note: Step 4 above must be completed in order to receive credit for the TBL or
ISG sessions.

TBL ISG SESSION ASSISTANCE:

For assistance with the TBL ISG Kickoff Session please, e-mail Julie Doane @
Julie.Doane@ky.gov or phone (502) 573-6803 x3413.
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